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The Rise of
e Signatures
W H AT U S E D TO B E A LUXU RY I S N OW TH E N O R M ,
E S P E C IA LLY A M O N G TO P A R E A A P R O D U C E R S

REAL ESTATE AGENT AND AREAA MEMBER THAI
HUNG NGUYEN HAD A PROBLEM. THERE WAS
A GLITCH WITH THEIR LOCAL BUYER’S VA
LOAN AND THEY NEEDED DOCUMENTS SIGNED
RIGHT AWAY. BUT HIS SELLER WAS AT THE
AIRPORT GETTING READY TO BOARD A PLANE
TO VIETNAM.
Thai Hung Nguyen
of Westgate Realty
Group in Falls
Church, VA sings
the praises of
eSignatures after
saving a deal with
a client signing
at the airport just
before takeoff.

North County San
Diego transaction
coordinators
Michelle Liggett (L)
and Ilima Martinez
Kam (R) use
eSignatures for 90%
of their transactions.
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Without the required signatures
from both parties, they were staring
into a delay of at least a week, not to
mention a mountain of paperwork
revisions and costly international
shipping fees.
Fortunately, Mr. Nguyen was able
to reach his client minutes before
they shut the airplane door, and his
seller was able to e-sign the required
documents right from his Smartphone. Just a few years ago, that
wouldn’t have been possible.
Stories like this are popping up
all over the real estate landscape.
And it’s not just the “save my deal”
scenario. The convenience of eSignatures is making top producers even
more efficient and effective.
Ilima Martinez Kam recently
started her own business as an outsourced transaction coordinator in
North San Diego County. She works
for several high-producing agents
and a real estate team and, along with
her business partner, Michelle Liggett, handles about 300 transactions

a year. She estimates that eSignatures
account for a full 90 percent of her
transactions.
In the past, if you were using an
eSignature solution, you were considered an early adopter. But as the real
estate industry continues to evolve
and uses more technology, if you’re
not using eSignatures, you may be
missing out.
As the real estate market heats
up in many U.S. markets, the use of
eSignatures as a business tool is also
coming into play.
Sean Aske works the rapidly
changing Phoenix market, one of the
hardest hit markets in the real estate
bubble from a few years ago. “The
abundance of foreclosures and distressed property sales have brought
in pools of investors, especially in the
lower-priced properties. Inventories
are shrinking fast, and I’ve probably
written a lot of offers in the past year.
Multiple offers and counteroffers are
the norm. Writing that many offers,
often times in the field, without the

use of eSignatures would be nearly impossible. It’s been a huge time saver,” Mr. Aske
explained. “The only downside to a market
like this is it freezes out the first-time home
buyer(s), who have almost no chance against
‘all cash’ deals or investment pools. We’re
seeing a big influx of Asian and Canadian
buyers,” Mr. Aske concluded.
The same goes for other hot markets, like
Dallas and Seattle.
In Dallas, AREAA member Trang DangLe says it’s turned into a seller’s market.
“We’re seeing multiple offers and there’s a
ramped-up speed required to do business.
You have to be fast and efficient, be able
to sign counteroffers, and be on time,” Ms.
Dang-Le stated.
She recently had a client who lived in
Dallas and moved back to Singapore. “We
were able to do the entire transaction with
ease and speed. We didn’t incur international
shipping fees or delay the process. It’s just so
convenient,” Ms. Dang-Le concluded.
In Seattle, Justin Kim is experiencing a
similar phenomenon. “It seems that every
properly priced property is getting multiple
offers. During the recession, builders stopped
building, and as a result, there was a lot of
pent-up demand. There’s about 40 percent
less inventory than a year or two ago,” Mr.
Kim suggested. He does almost all of his
transactions with eSignatures.

SO, WHAT TOOK eSIGNATURES SO
LONG TO CATCH ON , considering the U.S.
federal ESIGN Act was enacted in 2000 by
President Bill Clinton and gave the same legal
validity to an eSignature as one done with a
pen and ink?
For one, certain states were slower to
adapt than others, especially in the area of
real estate law. For example, the state of New
York just began allowing electronic signatures in September 2012. Fannie Mae also
approved eSignatures for their online forms
in 2012. But some banks still want a pen
and ink signature for documents, although
that, too, is rapidly changing. The REO
market is choppy for eSignatures as well,
at least for the moment. But officially, real
estate purchase and sale agreements can be
executed electronically now in all 50 states,
according to Ken Moyle, chief legal counsel
at DocuSign.
The fact is eSignatures offer a convenience to real estate professionals and their
clients, as well as an electronic trail of
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"I DO ABOUT 100
TRANSACTIONS
A YEAR, AND IF
I DIDN’T USE
TECHNOLOGY IN
MY REAL ESTATE
PRACTICE, I
COULDN’T DO
NEARLY THAT
MANY. THE USE OF
eSIGNATURES IS
CRITICAL BECAUSE
IT’S SUCH AN
INCREDIBLE TIME
SAVER."
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